
Case Study A 
 
PHARMACEUTICAL COMPANY with 1200 Phones 
  

SITUATION 
• Customer wanted cost savings 
• No enterprise mobility management program 
• Wireless helpdesk managed loosely through IT 
  

SOLUTION 
• Audit current spend and Optimize Services 
• On going optimization and analytics via TEM platform 
• MACD Helpdesk 

  
RESULTS 
On-going Savings of $564k per year – that’s over 
half a million dollars repeating every year! 
 
  
 


